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fundamentally changed the way that

! izations engage with their employees.

To succeed in these uncertain times, employee
eXperience should be a key enabler of organizations’
business strategy. It has the power to:
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Kincentric's Global Employee eXperience Research this year showed
that many organizations will need to close gaps in their approach
to realize the full power of their employee eXperience (eX).
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...to achieve measurable success

Leading up to the pandemic, our research showed that improving the employee
eXperience accounted for meaningful differences in organization performance.
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As companies now adapt and look to restore performance levels,
we expect that improving the employee eXperience will act as a
differentiating factor in how quickly organizations can recover.

Kincentric Global Employee eXperience Research was conducted in May-June 2020 amongst 800 HR professionals and CEOs from 42 countries, providing insights into the eX of 10 million employees across the globe.
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